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A Session on Grievance Handling in Work Context  

B.V. Patel Institute of Management has organised online session on 29
th

 Sep. 2020 related to 

the topic on Grievance Handling in Work Context, for TY BBA H.R students. The speaker 

for the session was Mr. Dilip Bhandari, professionally he is serving as H.R Manager at 

Rajhans Desai Group Surat. Total approximately 40 students attended this online session. 

This session was mainly focused on how to handle grievances, causes, forms and different 

source from where issues are formed. He also enlightened with us the current pandemic 

situation problems. 

     

Overall session was very informative and helpful for students to achieve their conceptual 

knowledge related to grievances. Apart from that he also enlighten and discussed what to 

purse in future after completion of BBA. 
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